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PetMedSpa Boarding Policies

All animals must be in good general health and free of external parasites. A pre-entry
evaluation will be performed when the pet(s) arrive to discover and assess any issues.
Flea control is mandatory; if parasites are present, the pet(s) will be treated at owner’s
expense. Any existing physical condition that could put another guest or staff member at
risk may prevent an animal from boarding at this facility.

All guests must be able to show proof of current vaccinations from a veterinarian. If your
Pet was not vaccinated at Pets and Vets as Partners, you must provide the most recent
vaccination history or allow us to obtain it for you. For dogs: DHPP, Rabies, and
bordetella (every 6 months) are required. For cats: FVRCP, and Rabies are mandatory
with yearly tests for Feline leukemia and Feline Infections Virus also required.

While PetMedSpa and Rehabilitation Center practices excellent operating and cleaning
procedures, your pet may be exposed to zoonotic diseases due to the nature of this
facility. PetMedSpa and Rehabilitation Center cannot be held responsible for any
ilnesses that result from lodging in our facility.

While your pet(s) is/are lodging with us, any change in their stool will be noted and a
fecal analysis may be done. If needed, medication (for diarrhea, parasites, etc...) may be
given.

PetMedSpa suites will require a two-night deposit to hold any reservations; deposit is
refundable if cancellations are made at least 3 days prior to arrival date. We are sorry for
any inconvenience.

All accommodations charged by night; for Sunday check-out, additional lodging charges
apply.

Multiple animals lodging in suites subject to veterinarian approval; in instance of
multiple occupants, additional charges per pet apply.

We provide Purina EN, low residue dog food for our canine guests and lams for our cats.
If your pet has any special dietary needs, please bring their own food. You are welcome
to bring bedding and toys from home for your pet(s) to enjoy during his/her stay with us.
PetMedSpa will only release pet(s) to the owner on file unless prior written arrangements
are noted on the Boarding Agreement.

Any pet that causes damage to the facility may be relocated into a crate or run as
necessary. The owner will be responsible for any necessary repairs.

Thank you for choosing PetMedSpa and Rehabilitation Center
for your pet’s boarding needs!

PetMedSpa Resort Hours

Monday-Friday 9:00 am—6:00 pm
Saturday 9:00 am—Noon

Sunday

*We

6:00 pm—7:00 pm (check out only)
ask that all drop-offs and pick-ups, excluding Saturdays and Sundays, be between 9:00-
10:30 am and 4:00 -5:30 pm. Early drop-offs are available



