
 
Owner Contract 

Terms and Conditions of Service 
 

 
1. I understand that my pet(s) must be in good general health, parasite free, and current on 

vaccinations (For dogs: Rabies, DHPP, and bordetella [or applicable titres]; For cats:  
Rabies, FVRCP [or applicable titres], with yearly FIV and FelV testing mandatory) to be 
admitted into this facility. I agree to provide proof of all required vaccinations upon first 
visit as well as when these vaccinations are updated annually.  

2. I understand that PetMedSpa and Rehabilitation Center has the right to refuse admittance 
to any animal(s) not meeting general health and temperament requirements.  

3. I agree to pay a two-night deposit to hold my lodging reservation. I also understand that 
my deposit is nonrefundable in the instance of reservations not terminated at least 3 days 
prior to check-in date.  

4. I understand that for the safety and security of my pet(s), PetMedSpa and Rehabilitation 
Center has the right to refuse to release of an animal to anyone other than the owner if 
they are not informed, in writing, in advance of the arrangement.  

5. I agree to drop-off and pick-up my pet(s) during posted times only for the convenience of 
PetMedSpa and Rehabilitation Center staff. Further, I understand that failure to do so 
may result in additional lodging fees. Exceptions to these times can be allowed if 
arrangements are made. Also, if I neglect to pick-up my pet(s) within 5 days of the 
expected date of departure, PetMedSpa and Rehabilitation Center will consider the 
animal(s) abandoned and has the right to relinquish the pet(s) to the Tippecanoe County 
Humane Society, and will no longer hold responsibility for the pet(s).  

6. I understand that in admitting my animals, PetMedSpa and Rehabilitation Center is 
relying on my assurance that my pet(s) are not a threat to any other person or animal and 
have not shown any potential for aggressive or dangerous behavior in the past.   

7. I understand that I am responsible for any damage caused by my pet(s) while he/she is 
participating in activities or lodging at PetMedSpa and Rehabilitation Center.  

8. I agree that PetMedSpa and Rehabilitation Center will not be liable for any problems that 
develop provided reasonable care and precautions are taken. Any health or behavior 
issues will be treated as indicated by the Boarding Agreement;  treatment provided is at 
the discretion of the PetMedSpa and Rehabilitation Center staff.  

9. I understand that payment is due at time of services rendered and I agree to pay all 
lodging charges in full as well as those incurred due to any necessary medical treatment, 
flea or tick prevention, or other fees as approved in the Boarding Agreement.  

 
I, the undersigned, do hereby certify that I am the owner (or duly authorized agent for the 
owner) of ___________________________. I have read and fully understand the boarding 
policies of PetMedSpa and Rehabilitation Center and agree completely to the Owner Contract.  
 
Signed_____________________________________                       Date______________ 
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