PetMedSpa & Rehabilitation Center
1220 Montgomery St.

PetMedSpa :i' West Lafayette, IN 47906
and | ] (765) 463-0221

Rehabilitation <= Fax: (765) 464-1417
Center & www.petmedspaandrehab.com

Owner Contract
Terms and Conditions of Service

1. 1 understand that my pet(s) must be in good general health, parasite free, and
current on vaccinations (For dogs: Rabies, DAPP, and bordetella; For cats:
Rabies, FVRCP, yearly FelV/FIV testing) to be admitted into this facility. | agree
to provide proof of all required vaccinations upon first visit as well as when these
vaccinations are updated annually.

2. lunderstand the PetMedSpa and Rehabilitation Center has the right to refuse
admittance to any animal(s) not meeting general health and temperament
requirements. PetMedSpa and Rehabilitation Center is relying on my assurance
that my pet(s) are not a treat to any other person or animal and have not shown
any potential for aggressive or dangerous behavior in the past.

3. | agree to pay a two-night deposit to hold my lodging reservation. | also
understand that my deposit is non-refundable in the instance of reservations not
terminated at least 3 days prior to check-in date.

4. 1 understand that for the safety and security of my pet(s), PetMedSpa and
Rehabilitation Center has the right to refuse the release of an animal to anyone
other than the owner if they are not informed, in writing, in advance of the
arrangement.

5. 1 agree to drop-off and pick-up my pet(s) during posted times only for the
convenience of PetMedSpa and Rehabilitation Center staff. Further, | understand
that failure to do so may result in additional lodging fees. Exceptions to these
times can be allowed if arrangements are made. Also, if I neglect to pick-up my
pet(s) within 5 days of the expected date of departure, PetMedSpa and
Rehabilitation Center will consider the animal(s) abandoned and has the right to
relinquish the pet(s) the Almost Home Humane Society, and will no longer hold
responsibility for the pet(s).

6. Due to the inconvenience caused by pets that are not picked up on the date
indicated by their reservation, a late fee of $5 for the first 3 days and $10 for each
additional day will be implemented.

7. Due to time consuming procedures when working with handle with care pets,
there will be an additional $5/day for any aggressive or temperamental pets.
There will also be an extra charge of $3.50/day for any pets that require extra
cleaning, such as baths, or pets being moved into a new room daily to have theirs
scrubbed down and disinfected due to frequent accidents.

8. lunderstand that I am responsible for any damage caused by my pet(s) while
he/she is participating in activities or lodging at PetMedSpa and Rehabilitation
Center, including bedding, if requested.



9. You are welcome to bring bedding and toys from home for your pet(s) to enjoy
during his/her stay with us, but we cannot be held responsible for these items if
they are lost or misplaced. We also do not have the equipment required to wash
any blankets, comforters, pillows, or beds at our facility. If you pet has accidents
on said items, they will be sent home in a bag for the owner to wash.

10. | agree that PetMedSpa and Rehabilitation Center will not be liable for any
problems that develop provided reasonable care and precautions are taken. Any
health or behavior issues will be treated as indicated by the Boarding Agreement;
treatment provided is at the discretion of the PetMedSpa and Rehabilitation
Center staff.

11. I understand that payment is due at the time of services rendered and | agree to
pay all lodging charges in full as well as those incurred due to any necessary
medical treatment, flea or tick prevention, or other fees as approved in the
Boarding Agreement.

I, the undersigned, do hereby certify that | am the owner (or duly authorized agent for
the owner) of . 1 have read and fully understand the
boarding policies of PetMedSpa and Rehabilitation Center and agree completely to
the Owner Contract.

Signature: Date:




