TN
“

PetMedSpa and Rehabilitation Center

PetMedSpa fv'\’ 1220 Montgomery Street
al\J 5 West Lafayette, IN 47906
Rehabilitation g2 Phone: 765-463-0221
Conter 2 Fax: 765-464-1417

PetMedSpa Boarding Policies

e All animals must be in good general health and free of external parasites. A pre-entry evaluation may be
performed if needed when the pet(s) arrive to discover and assess any issues. Flea control is mandatory; if
parasites are present,the pet(s) will be treated at owner's expense. Any existing physical condition that could put
another guest or staff member at risk may prevent an animal from boarding at this facility.

e All guests must be able to show proof of current vaccinations from a veterinarian. If your pet was not vaccinated
at Pets and Vets as Partners, you must provide the most recent vaccination history or allow us to obtain it for you.
For dogs: DAPP, Rabies, and bordetella are required. For cats: FVRCP and Rabies are mandatory with yearly
tests for Feline leukemia virus and Feline Immunodeficiency Virus also required.

e While your pet(s) is/are lodging with us, any change in their stool will be noted and a fecal analysis may be done.
If needed, medication (for diarrhea, parasites, etc.) may be given.

e PetMedSpa suites will require a two-night deposit to hold any reservations, if deemed necessary. The deposit is
refundable if cancellations are made at least 3 days prior to arrival date.

e All accommodations charged by night; for Sunday check-out, additional lodging charges apply. Multiple animals
lodging in suites subject to veterinarian approval; in instance of multiple occupants, additional charges per pet
apply.

e Due to the inconvenience caused by pets who are not picked up on the date indicated by their reservation, a late
fee of $5.25 for the first 3 days and $10.50 for each additional day will be implemented.

e Due to time consuming procedures when working with handle with care pets, there will be an additional $5.25 a
day for any aggressive or temperamental pets.

e There will be an extra charge of $3.68 a day for any pets that require extra cleaning, such as baths, or pets being
moved into a new room every day and their old one being completely scrubbed down and disinfected due to
frequent accidents in the room.

e We provide Purina EN, low residue dog food for our canine guests and lams for our feline guests. If your pet has
any special dietary needs, please bring their own food. You are welcome to bring bedding and toys from home for
you pet(s) to enjoy during his/her stay with us, but we cannot be held responsible for these items if they are lost or
misplaced.

e We do have the equipment required to wash any blankets,comforters, pillows or beds at our facility if your pet has
accidents on said items. However, due to timing or size of the item, it may be sent home in a trash bag for the
owner to wash.

e If you request that we provide bedding and your pet damages the bedding (i.e. chews or tears them) you will be
charged for their replacement.

e PetMedSpa will only release pet(s) to the owner on file unless prior written arrangements are noted on the
boarding agreement.

e Any pet that causes damage to the facility may be relocated into a crate or run as necessary. The owner will be
responsible for any necessary repairs.

e Pictures may be taken of your pet while having fun at our facility. These may be used for advertising purposes.



Thank you for choosing PetMedSpa and Rehabilitation Center for your pet's boarding needs!

PetMedSpa Hours

Monday-Friday Drop-off & Pick-up 9-10am or 4-5pm
Saturday Drop-off & Pick-up 9am-Noon
Sunday Pick-up only 6pm-7pm

*Exceptions to the Monday-Saturday hours can be made by appointment only.



